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Feed back 

Welcome 

Support
 Network

Activities 

Values

Rights 

Your voice 



our devoted staff team will
provide supervision and care to

meet all your needs, actively
participate in your activities and

support you through any
challenges or concerns

WELCOME 

.

We trust that this guide will aid in
your settling process and address
any initial queries you may have. 



FRIENDS &
FAMILY

We acknowledge that you
may feel anxious so we’re
here to reassure you that
you’re not alone.

Planned visits 
Supervised contact
Technological aids 

SUPPORT OFFERED 

LET'S JOIN US

key workers 



LETS MEET
SOME OF YOUR

NEW STAFF 



ALL ABOUT MEALL ABOUT ME

MY NAME : BRADLEY MY NAME : BRADLEY 

FUN FACTS FUN FACTS 

I HAVE ONCE
JUMPED OUT OF
A PLANE 

I CAN MAKE
THE BEST
DONUTS EVER   

I HAVE ONCE
JUMPED OUT OF
A PLANE 

I CAN MAKE
THE BEST
DONUTS EVER   

I HAVE A CRUSH
ON A FAMOUS
CELEBRITY  

I HAVE A CRUSH
ON A FAMOUS
CELEBRITY  

STAR SIGN : VIRGO STAR SIGN : VIRGO 

FOOD : KFC ANY DAY 

COLOUR : PURPLE

ANIMAL : MONKEYS

SPORT : FORMULA 1

DRINK : MILKSHAKE 

FOOD : KFC ANY DAY 

COLOUR : PURPLE

ANIMAL : MONKEYS

SPORT : FORMULA 1

DRINK : MILKSHAKE 

MY FAVORITESMY FAVORITES

MY HOBBYS 

A BIG FAN OF FISHING,

I LOVE TRAVELLING

AND DIRT BIKE

MY HOBBYS 

A BIG FAN OF FISHING,

I LOVE TRAVELLING

AND DIRT BIKE



ALL ABOUT MEALL ABOUT ME

MY NAME :  LISA MY NAME :  LISA 

FUN FACTS FUN FACTS 

I ENJOY LONG
WALKS BY THE
BEACH WITH
MY TWO DOGS 

 

I ENJOY LONG
WALKS BY THE
BEACH WITH
MY TWO DOGS 

 

I LOVE
HORSES  
I LOVE
HORSES  

STAR SIGN : GEMINI STAR SIGN : GEMINI 

FOOD : A NICE CURRY

COLOUR : GIRAFFE

ANIMAL : DOGS 

SPORT : FOOTBALL

DRINK : MANGO FLAVOUR

FOOD : A NICE CURRY

COLOUR : GIRAFFE

ANIMAL : DOGS 

SPORT : FOOTBALL

DRINK : MANGO FLAVOUR

MY FAVORITESMY FAVORITES

MY HOBBYS

I ENJOY WATCHING A GOOD

SERIES ON NETFLIX AND

LONG WALKS 

MY HOBBYS

I ENJOY WATCHING A GOOD

SERIES ON NETFLIX AND

LONG WALKS 



ALL ABOUT MEALL ABOUT ME

MY NAME : ALLEN MY NAME : ALLEN 

FUN FACTFUN FACT

I SPEAK 6
LANGUAGES

I CAN ICESKATE
FASTER THAN I
CAN RUN

I SPEAK 6
LANGUAGES

I CAN ICESKATE
FASTER THAN I
CAN RUN

I CAN LIFT MY
OWN BODY
WEIGHT 

I CAN LIFT MY
OWN BODY
WEIGHT 

STAR SIGN : SAGITTARIUSSTAR SIGN : SAGITTARIUS

FOOD : NANDOS 

COLOUR : BLUE

ANIMAL : KANGAROO

SPORT : BASKETBALL

DRINK : PASSION FRUIT

FOOD : NANDOS 

COLOUR : BLUE

ANIMAL : KANGAROO

SPORT : BASKETBALL

DRINK : PASSION FRUIT

MY FAVORITESMY FAVORITES

MY HOBBYS

I PLAY ICE HOCKEY, LOVE

MUSIC  I LOVE TO TRAVEL

AND  LOVE BUILDING THINGS 

MY HOBBYS

I PLAY ICE HOCKEY, LOVE

MUSIC  I LOVE TO TRAVEL

AND  LOVE BUILDING THINGS 



ALL ABOUT MEALL ABOUT ME

MY NAME : TANYA MY NAME : TANYA 

FUN FACTSFUN FACTS

I HAVE 3 CATS
AND WANT
MORE 

I CAN DO BACK
FLIPS 

I HAVE 3 CATS
AND WANT
MORE 

I CAN DO BACK
FLIPS 

STAR SIGN : SCORPIOSTAR SIGN : SCORPIO

FOOD : PASTA

COLOR : BLUE

ANIMAL : CATS

SPORT : FOOTBALL

DRINK : STRAWBERRY 

FOOD : PASTA

COLOR : BLUE

ANIMAL : CATS

SPORT : FOOTBALL

DRINK : STRAWBERRY 

MY FAVORITESMY FAVORITES

MY HOBBYS

I ENJOY GOING TO THE

GYM , NETFLIX AND

SWIMMING

MY HOBBYS

I ENJOY GOING TO THE

GYM , NETFLIX AND

SWIMMING

MY NICKNAME
IS A FAMOUS
CITY  

MY NICKNAME
IS A FAMOUS
CITY  



ALL ABOUT MEALL ABOUT ME

MY NAME : LISA MY NAME : LISA 

FUN FACTSFUN FACTS

I HAVE
TRAVELED 7
COUNTRIES,
HAVE A GUESS,
THEY ALL HAVE
THE  LETTER “A”

I HAVE
TRAVELED 7
COUNTRIES,
HAVE A GUESS,
THEY ALL HAVE
THE  LETTER “A”

I CAN TYPE
WITH MY EYES
CLOSED

I CAN TYPE
WITH MY EYES
CLOSED

STAR SIGN : SAGITTARIUSSTAR SIGN : SAGITTARIUS

FOOD : PANCAKES

COLOUR : PINK

ANIMAL : TIGERS

SPORT : NETBALL

DRINK : PINEAPPLE

FOOD : PANCAKES

COLOUR : PINK

ANIMAL : TIGERS

SPORT : NETBALL

DRINK : PINEAPPLE

MY FAVORITESMY FAVORITES

MY HOBBYS I ENJOY

GOING TO THE SUNBEDS

AND BAKING IN MY

SPARE TIME 

MY HOBBYS I ENJOY

GOING TO THE SUNBEDS

AND BAKING IN MY

SPARE TIME 



ALL ABOUT MEALL ABOUT ME

MY NAME : JULIE MY NAME : JULIE 

FUN FACTSFUN FACTS

I DESIGN MY OWN
CLOTHES 

I CAN HOLD MY
BREATH UNDER
WATER FOR 1
MINUTE  

I DESIGN MY OWN
CLOTHES 

I CAN HOLD MY
BREATH UNDER
WATER FOR 1
MINUTE  

I CAN MAKE
FUNNY
IMPRESSIONS 

I CAN MAKE
FUNNY
IMPRESSIONS 

STAR SIGN : PISCESSTAR SIGN : PISCES

FOOD : ITALIAN 

COLOUR : BABY BLUE

ANIMAL : DOGS

SPORT: RUGBY

DRINK : COFFEE

FOOD : ITALIAN 

COLOUR : BABY BLUE

ANIMAL : DOGS

SPORT: RUGBY

DRINK : COFFEE

MY FAVORITESMY FAVORITES

MY HOBBYS

I LOVE GOING TO THE GYM,

TRYING NEW FOOD AND

SKIING 

MY HOBBYS

I LOVE GOING TO THE GYM,

TRYING NEW FOOD AND

SKIING 



      FUN ACTIVITIES
 ALWAYS KEEPING      YOU ENGAGED

ACTIVITIES
Paint balling 
Horse riding
Zoo and Museum
kayaking
Archery 

Swimming 
Go karting 
Ice Skating
Bowling
Ninja Warrior 



Pos i t i v e  r e i n forc emen t  
Your efforts will never go unrecognised,
staff will ensure to support you in
achieving both your daily and weekly
goals, and rewards

All our staff will act as a positive
role model for you, giving you the
opportunity to adopt new life skills
and develop your talents 

Key workers  
We will appoint you a key worker of
your choice to support your everyday
planning activities and wishes 

YOUR BEST INTEREST

Role models 



YOUR

RIGHTS

To cultural identity
To to be protected  
To Grow up healthy 
To education 
To feel safe from abuse  
To be cared for 
To a good home   



VOICE HEARD
MAKE YOUR

We Value Your Fedback

At promising Care Services your feedback
matters the most, we ensure to hold weekly

reviews where your voice will
be heard and this will influence the

decisions we make. 


